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The data controller within the meaning of the General Data Protection Regulation (GDPR):
Oskar Frech GmbH + Co. KG
Schorndorf Str. 32
73614 Schorndorf
Email: info@frech.com
Data protection officer:
Oskar Frech GmbH + Co. KG
Company data protection officer
73614 Schorndorf
Germany
Email: datenschutz@frech.com

Privacy Policy
We are pleased about your visit to the Oskar Frech GmbH + Co. KG website and your interest in
our company and our products. In respect of data protection law, Oskar Frech GmbH + Co. KG
(Oskar Frech) is the data controller responsible for processing your data when using this website.
The protection of your privacy during your visit to our website is of utmost importance to us. We
have therefore created a Privacy Policy in which we explain the handling of your personal data.
We reserve the right to adjust the content of this Privacy Policy from time to time. It is therefore
recommended that you re-read the Privacy Policy at regular intervals.

For what purposes do we process your personal data? What is the legal basis for this
processing when using our website?
We process personal data for set purposes which we will explain in detail below for your information. To what extent and in what manner your data is specifically processed depends in particular on which services, functions and offers you use on our website. In particular, we process data to ensure…
▪ You can view and visit our website and we can protect our website and other systems from
security risks;
▪ Customers can enrol on our seminars online;
▪ You can apply to us online;
▪ You can contact us (via contact form/email enquiries); and
▪ We can optimise our website content as well as configure it to be user-friendly and in line with
demand.
Further processing of your personal data beyond that which is stated in this Privacy Policy only
occurs in cases in which a legal provision entitles or obligates us to do so, or you have explicitly
consented to data processing. We will inform you about any changes in purpose, in due consideration of legal requirements.
(1) Viewing and visiting our website
You can visit our website purely for informational purposes without sharing data about yourself
personally. In this case, only the technical access data transmitted by your browser regarding
your visit to our website is automatically stored i.e. the name of your Internet service provider, the
page from which you visit us, date and time of your visit and the identification data of the browser/operating system used. In doing so, the web server will also need to also store your IP address, which may enable an assignment to you personally under additional circumstances if applicable. Additionally, we use cookies to optimise our website for you even for purely informational use and to be able to provide what is needed (for related details and your respective configuration options, see the “Use of cookies and associated functions/technologies” section). The access
data is not merged with other data sources, and data is not analysed for marketing purposes.
The storage of the aforementioned access data on our web server takes place in the context of
so-called server log files and is required for technical reasons to provide a functional website and
protect system security. Beyond the aforementioned purposes, we use access data exclusively
for needs-based configuration and optimisation of our Internet service on a purely statistical basis
and without inference to you personally.
Insofar as you visit our website to obtain information about or use our product offers and other
services, the temporary storing of access data and log files takes place on the basis of Art. 6 pa-

ra. 1 lit. b GDPR (legal basis), in particular in order to execute the user contract. In addition, Art. 6
para. 1 lit. f GDPR currently serves as a legal basis for the temporary storing of access data and
log files. Our legitimate interest consists of being able to provide you with a technically functioning and user-friendly designed website, as well as to ensure the security of our systems.
The access data collected as part of using our website is only retained for the time period that the
data is necessary to achieve the aforementioned purposes.
(2) Contact form/requests
Personal data is collected and stored by us when you enter it into the contact form provided on
our website and submit it to us or if you contact us in other ways (e.g. via email). You also have
the possibility of sending us email enquiries in relation to our products or services. It is essentially
your choice as to whether and what information you share with us in contact requests. If you contact us via email, we store the data that you have shared. By using the contact form on our website, we collect the following data: Company, first name and surname, email address and your
individual message/enquiry. Aside from that, you have the option to voluntarily provide further
personal data like your telephone number or your address for a call back or other type of contact.
By using the contact form on our website, the following technical access data is stored in addition
upon submission: Date and time of submitting your request as well as your IP address. We use
the personal data shared with us due to use of the contact form or an email request exclusively
for processing the respective message or request. For this purpose, this data is transmitted to the
Oskar Frech company appropriate to you, if applicable.
Insofar as you contact us within the scope of an existing contractual relationship or contact us
beforehand for information about our range of products or our other services, the data communicated by you and information for the purpose of processing and answering your request is processed in accordance with Art. 6 para. 1 lit. b GDPR (legal basis). The storing of technical access
data collected during the sending procedure takes place for the technical purpose of providing
the option of the form of contact (Art. 6 para. 1 lit. b GDPR (legal basis)) and to safeguard our
legitimate interests in maintaining system security (Art. 6 para. 1 lit. f GDPR (legal basis)).
We save the personal data collected in connection with your request for the purpose and duration
of processing your enquiry. This data is erased after the final resolution of your request. The
technical access data stored in this context is only retained for the time period in which this data
is required for technical reasons, in particular for the functional provision of options of forms of
contact, as well as to ensure system security.

(3) Online application
You have the option of obtaining information about us as an employer and about current vacancies on our website. In addition, you can apply to us directly online via our website for open positions, training and internship places. In order to process your online application, we collect and
use the personal data shared by you in this context (e.g. name, address, email address, education, details of your subject-specific qualification etc.). However, we only use your data and documents as far as this is required for deciding whether to establish an employment or training relationship in connection with your specific application, in particular to contact you about your job
application. Insofar as your application refers to a position at another company of the Frech
Group, we will forward your application and the data shared by you for further processing there,
where appropriate. Apart from that, disclosure to third parties only takes place if you have given
us your express consent or there is an official court order. We will of course handle your data and
documents with absolute confidentiality and they will only be retained for as long as this is required for reviewing and processing your application. After the conclusion of the application process, your data and documents are erased within the legal time limit. If you apply to us, the data
and information shared by you is processed for the purpose of conducting the application process
in accordance with Section 26 para. 1 of the German Federal Data Protection Act (BDSG) in conjunction with Art. 88 GDPR and in accordance with Art. 6 para. 1 lit. b GDPR (legal basis). The
storing of technical access data gathered during the sending procedure takes place for the technical purpose of providing the option to apply online (Art. 6 para. 1 lit. b GDPR (legal basis)) and
to safeguard our legitimate interests in maintaining system security (Art. 6 para. 1 lit. f GDPR (legal basis)).
(4) Online seminar enrolment
We provide our customers with a variety of possibilities for further training through our seminar
programme. You can enrol yourself and/or your employees directly on the seminars, courses and
workshops offered by us through our website. We collect and use the personal data communicated on the form provided (e.g. name, address, telephone number, email address of the seminar
participant) to process your seminar enrolment. If you enrol one of your employees on our seminars, you are responsible for the legal admissibility of this registration. When you enrol on a seminar, the data and information that you share is processed for the purpose of preparing and conducting the seminar in accordance with Art. 6 para. 1 lit. b GDPR (legal basis). The storing of
technical access data collected during the sending procedure takes place for the technical purpose of providing the option of online enrolment (Art. 6 para. 1 lit. b GDPR (legal basis)) and to
safeguard our legitimate interests in maintaining system security (Art. 6 para. 1 lit. f GDPR (legal
basis)).
We store personal data collected in connection with your enrolment for the purpose of processing
your enrolment and conducting the seminar. After final completion, this data is erased. The technical access data stored in this context is only retained for the time period in which this data is

required for technical reasons, in particular for the functional provision of options for enrolment as
well as to ensure system security.
(5) Use of cookies and associated functions/technologies
In order to make our website attractive to visit and in order to enable the use of particular functions, we use “cookies” in some sections. Cookies are files that are stored on your hard drive or
in the cache of your Internet browser when you visit our website.
We use cookies to store session-relevant information within the website. These cookies expire at
the end of the session / browser session (so-called transient cookies) and are not stored for the
long-term.
In particular, cookies can be classified into the following categories / cookie types:

Necessary cookies

Cookies necessary to the performance of specific website functions

Functional cookies

Cookies that serve to enable services and website functions (e.g. playback of videos) and/or to
increase the “usability” of the website.

Performance cookies

Cookies that measure the performance of our website and website content.

Analysis/Tracking
cookies

Cookies performing analyses of data regarding location, interests of visitors and the like, in order
to obtain information about website visitors and content that is requested.

Of course, you can visit our website without using cookies. There is an option to deactivate the
use of cookies on your computer by changing the browser settings for cookies. This would include all cookies. You can usually find the procedure for deactivating cookies in the “Help” function of your Internet browser. Please note however that these settings may potentially impair the
full availability and functioning of our website. The following cookie is used by us:

↓ Website information
Cookie type

Cookie
name

Functional
cookies

PHPSESSID

Description / comments

Validity

Assigns an ID (session ID) to your browser for the duration of your
visit to be able to bundle together several related requests to the Session
server and assign them to session.

The aforementioned cookie-based data processing takes place on the basis of Art. 6 para. 1 lit. f
GDPR (legal basis) for the safeguarding of our legitimate interests. Our legitimate interests consist in particular of being able to provide you with a technically optimised and user-friendly website designed in line with demand as well as safeguarding the security of our systems.

Who receives your data?
Initially, in principle, only our employees gain knowledge of your personal data which relates to
technical, commercial or editorial support. For these purposes, your data is also conveyed to employees of other Frech Group companies if necessary, insofar as this is required for the appropriate support (e.g. for answering your enquiries). If you as a customer are supported by another
company for example, a relevant request via our contact form would be forwarded to this company for processing and response.
In addition, we use external service providers or commission them for appropriate services where
necessary as part of the data processing explained above. If service providers obtain your personal data as a processor that has been commissioned, they are strictly bound by our directives
when dealing with your personal data. In the following, we will cite the categories of external recipients in detail:
▪ IT service providers e.g. for the purposes of administration and hosting of our website as well
as other services/ functionalities for providing our website.
How do we protect your data?
We make provisions to ensure the security of your personal data and to protect our website and
other systems through suitable technical and organisational measures. Your data is protected in
particular against loss, destruction, falsification, manipulation and amendment by unauthorised
persons as well as against unauthorised access and unauthorised disclosure or distribution. In
addition, data that you share on our website is transmitted using SSL encryption.
Which regulations apply to links?
Some sections of our website contain links to websites of third-party providers. These websites
are subject to their own data protection principles. We are not responsible for their operation, including data management. If you send information to or through such third-party websites, you
should check the Privacy Policies of these websites before you give them information that can be
assigned to you personally.
What applies for the erasure of my personal data?
The erasure of stored personal data takes place subject to legal retention periods if you revoke
the consent that you had previous given to us for storage, if knowledge of it is no longer required
to fulfil the purposed pursued by storage, or if its storage is impermissible for other legal reasons.
Your rights
As the person affected, you have various rights with regard to your personal data and our processing of this data.
Right to information

If you have questions and comments regarding the collection, processing and use of your personal data, you can contact us at the address given above. We will gladly share with you upon
request whether and what personal data is stored with us about you.
Right of rectification
Furthermore, you have the right to request from us a rectification of incorrect personal data concerning you.
Right of revocation
You have the right to revoke the consent that you have previously granted to us at any time by
sending us a message regarding this. Please note that your revocation does not affect the legality of the processing carried out on the basis of consent up until revocation.
Erasure obligation/ Right to restrict processing (blocking)
Under the legal stipulations, you have the right to request from us an erasure of the personal data
concerning you when the legal basis for processing ceases to apply. In addition, in particular
cases, you can request that we restrict data processing, for the duration of a review if you have
contested the accuracy of the data or if data cannot be erased, for example.
Right to object
You have the right to lodge an objection against the processing of the personal data concerning
you insofar as we base specific processing on legitimate interests at any time. Upon your objection, we will no longer process your personal data unless there are compelling legitimate grounds
for processing, or processing serves the establishment, exercise or defence of legal claims.
Right to data portability
In addition, under the legal stipulations, you have the right to request from us the issuance of
such personal data that you have provided to us, where appropriate, in a generally conventional,
machine-readable format. If we process such data on the basis of your consent, in this context,
you can request from us that we transfer your data to another provider, for example.
Right to complain
If you are of the view that in processing your personal data there is grounds for complaint, you
can contact our data protection officer with the aforementioned contact details. In addition, you
can also file a complaint with our competent supervisory authority, the Landesbeauftragte für den
Datenschutz und die Informationsfreiheit Baden-Württemberg (State Representative for Data
Protection and Freedom of Information for Baden-Württemberg), Königstrasse 10a, 70173
Stuttgart, or another competent supervisory authority.
Is there an obligation to provide data?

To be able to make our website available to you and enable use of the relevant services/functionalities (such as the contact form etc.), it is necessary that you provide the personal
data required. Without this data, it is not possible to access the content of our website or to use
the relevant services/functionalities.
Will your data be used for automated decision-making/profiling purposes?
Fundamentally, you have the right to not be subject to a decision based exclusively on automated
processing – including profiling – that has a legal effect for you or substantially affects you in a
similar manner, except for decisions about the conclusion or fulfilment of contracts. In particular,
these decisions may not consistently depend on particular categories of personal data according
to Art. 9 para. 1 GDPR. We do not use such decision-making processes for the purposes of our
website and the associated data processing.
Could this Privacy Policy change?
The further development of the Internet and our website can affect our Privacy Policy. We reserve the right to alter this website-specific Privacy Policy in the future so that it complies with the
current legal requirements or reflects expansions or modifications to our website. The current
version of the existing Privacy Policy applies for your visit. You can access this on every subpage
under the link “Data Protection”.
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